PETROV/IETNAM

BAO HIEM PVI

INSURANCE







TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
Bdéc lap - Ty do - Hanh phtc

QUY TAC
BAO HIEM NHA O

(Ban hanh kém theo Quyét dinh s6 209/Qb-PVIBH ngady 04 thdng 3 ndm 2016
cha T6éng gidm déc Téng cong ty Bdo hiém PVI)

Trén co s& Ngudi dugc bdo hiém cé yéu cau bdo hiém va thanh todn phi bao hiém
theo quy dinh trong Gidy chirng nhan bao hiém va/hodc Hop déng bao hiém, Téng
cong ty Bao hiém PVI (Sau day goi la Bdo hiém PVI) s& bdi thudng cho Ngudi dugc
bdo hi€m nhirng ton that hay thiét hai xay ra ddi véi tai sdn dugc bdo hiém theo
han mdc trach nhiém, cac diéu khoan, diéu kién, cac diém loai trir quy dinh trong
Quy tac bdo hiém nay, Gidy chirng nhan bao hiém /Hop déng bao hiém hoac cac
Stra d6i b6 sung (néu co).

I. CAC PINH NGHTA CHUNG

Cac thuat nglt dudi day néu duge nhac dén trong Quy tac nay sé cé nghia va/hodc
dugc hiéu theo nhu dinh nghta dudi day:

Ngui duwoc bao hiém: La ngudi ¢ quyén Igi dugc bdo hiém quy dinh cu thé
trong Gidy chirng nhan bdo hiém / Hgp déng bdo hiém.

Ngu&i thu huéng bao hiém: La t6 chic hodc ca nhan dugc Ngudi dugc bdo hiém
chi dinh nhan toan bd hodc mét phan cac quyén lgi bao hiém va dugc quy dinh cu
thé trong Gidy yéu cau bdo hiém, Gidy chirng nhan bao hiém, Slra d6i bé sung (néu
c6) va’hoac Hgp déng bdo hiém.

Th&i han bao hiém: La khoang thai gian ma Bao hiém PVI chdp nhan bdo hiém vdi
diéu kién Ngudi dugc bdo hiém ndp day dd va dung han phi bdo hiém dugc quy
dinh cu thé trong Gidy chimng nhan bao hiém va/hodc Hgp déng bao hiém.
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Ngdi nha dugc bdo hi€ém: La cdng trinh phuc vu muc dich sinh séng clia Ngudi
dugc bado hiém va dugc xay dung bang gach, da, bé téng c6t thép. Ngdi nha dugc
bdo hiém theo Quy tac bdo hiém nay dugc hi€u bao gdm cac hang muc cu thé sau:

e Tudng nha dugc xay dung bang gach, da xay dung, bé tong cot thép; va

* Mainha lam bang cac kim loai, bé tdng c6t thép, mai ngdi, cac vat liéu lam mai
chuyén dung kho chay; va

* San nha dugc lam bang gb, bang da, bang gach lat san;
e (lraravao, cra s6 ngdi nha dugc lam bang gb, bang kim loai, bang kinh; va

* Hang muc phu trg: nha bép, nha tam, nha vé sinh, tudng rao bao xung quanh
Ngbi nha dugc bdo hiém, bé chira nudc sinh hoat, bén chira Biogas (gas sinh
hoc) dugc lam bang gach, da xay dung, kim loai va gan lién véi Ngoi nha dugc
bdo hiém, hoac trong khudn vién dia diém c6 Ngéi nha dugc bdo hiém, phucvu
cho muc dich sinh hoat cla Ngudi dugc bao hiém.

Pia diém dugc bao hiém: La dia diém nai Ngodi nha dugc bao hiém dugc xay dung
va dugc ghi cu thé trong Gidy chimng nhan bao hiém va/’hodc Hgp déng bao hiém.
S6 tién bao hiém: La s6 tién boi thudng t6i da ma Bao hi€ém PVI c6 nghia vu boi
thudng cho méi quyén Igi bao hiém va dugc quy dinh rd trong Gidy chirng nhan bao
hi€m va/hoadc Hgp ddng bdo hi€ém. Téng S6 tién bao hi€ém ddi vsi cac Hang muc phu
trg clia Ngdi nha dugc bdo hiém theo gia tri thuc t&€ nhung téi da khdng vuot qué
20% téng SE tién bao hiém cta Ngbi nha dugc bao hiém.

Mirc kh&u trir: La s6 tien ma Ngudi duge bdo hiém phai ty ganh chiu d6i vai moi
tén that hodc chudi tén that phat sinh tir cing mot ngudn géc hoac nguyén nhan.
Bdo hiém PVI khéng c6 trach nhiém bbi thudng d6i vai Mlrc khau trir ghi trong
Gidy ching nhan bao hiém va’hoac Hgp déng bao hiém. Murc khau trir dugc ap
dung v&i mbi va moi tén that tai mbi dia diém dugc bdo hiém riéng biét.

Chay: Chay la phan rng hda hoc c6 toéa nhiét va phat sang do né hoac bat ky
nguyén nhan nao khac.

Il. PHAM VI BAO HIEM

Bao hiém PVI s& boi thudng cho Ngudi dugc bdo hi€ém nhirng ton that, thiét hai
vé vat chat d6i vai Ngoi nha dugc bao hiém do cac rli ro néu dudi day truc tiép
gay ra:
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A.

Chay, do:

Chéap dién t&r duong day dién hodc tlr cac thiét bi dién, dién tlr trong Ngdi nha
duoc bdo hiém;

RO ri khi dot tir binh gas, tir bén chira biogas;

Sét danh;

NG binh gas (bao gobm ca binh gas du lich), né ham/bon chira biogas, né ac quy;
Chay lan t&r mot vu chay ngoai Bia diém dugc bdo hiém;

Hanh dong acy, cé tinh gay chay Ngdi nha dugc bao hiém cda bat ky mot ngudi
nao khéng phai la nhirng ngudi dang sinh séng trong ngdi nha dugc bao hiém;

Bdo hiém PVI khéng chiu trach nhiém boi thudng déi vdi bat ky tén that, thiét hai
nao doi vdi Ngdi nha dugc bao hiém phat sinh bdi rii ro néu trén theo 1énh, theo
quyét dinh cta co quan nha nudc c6 thdm quyén cho du viéc ra quyét dinh dé co6
dung va phu hgp véi cac quy dinh clda phap luat hién hanh hay khong.

NG binh gas (bao gom ca binh gas du lich), bé chira biogas, né noi ap sudt phuc
vu sinh hoat, né binh ac quy;

Sét: Chi bdo hiém nhirng thiét hai do tia sét truc ti€p gdy ra déi vdi Ngbi nha
duoc bdo hiém;

. Mua d3, giong, bao, gi6 xoay;

E. LG, lut gdy thiét hai truc ti€p dén Ngbi nha dugc bao hiém, loai trir trudng hgp

1T, lut gdy sut, Itn, sat I& dat lam thiét hai dén Ngbi nha dugc bao hiém;

F. DBong dat, nui llra;

. Do xe co gidi hoac trau, bo, ngua hoac cac gia suc khac khéng thudc quyén sd

hiru, kiém soat clia bat ky ca nhan nao dang sinh séng tai Ngoi nha dugc bao
hiém tryc ti€p gay ra;

. Cay, canh cay, cot dién gay, dé truc ti€p gay thiét hai.

I1l. CAC PIEU KHOAN LOAI TRU

Bdo hiém PVI s& khong chiu trach nhiém boi thudng déi véi bat ky tén thit hoac
thiét hai nao gy ra béi hay phat sinh tu:

* Sy hao mon ty nhién, qua trinh tdy rlra vé sinh, qua trinh thay déi, stra chira

hoac khdi phuc bat ky hang muc nao trong Ngdi nha dugc bao hiém, hodc do
bat ky nguyén nhan tac déong dan dan nao khac;
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Tén that hoac thiét hai mang tinh hau qua dudi bat ky hinh thirc nao;

Cac nguyén nhan khong xac dinh dugc khac véi cac rii ro thudc pham vi bao hiém;
Tén théat, thiét hai d6i vdi cac hang muc khéng thudc Ngdi nha dugc bao hiém;
T8n that, thiét hai d&i vai:

+ Ngobi nha dugc bao hiém bj bd tréng, khéng cé ngudi cu trd hodc khéng co
ngudi st dung lién tuc tir 60 ngay trd 1én tinh dén thai diém xay ra ton that;

+  Ngb6i nha dugc bdo hiém dang trong qua trinh pha dg;

+ Ngbi nha dugc bado hiém dugc sir dung lam nha xudng, co s& san xudt; co
s& kinh doanh;

+ Hang muc phu trg ciia Ngdi nha dugc bdo hiém do cac rli ro mua da, giong,
bdo, gié xody gay ra;

Tén that, thiét hai d6i vai Ngbi nha dugc bao hiém nam trong pham vi Mdc
khédu trir dugc quy dinh trong Gidy chirng nhan bdo hiém va/hoac Hop dong
bdo hiém;

Bat ky hanh dong nao dugc quy cho la:

« Chién tranh (du c6 tuyén chién tranh hay khong), ndi chién;

+  Khing bo;

+ Binh bién, ndi loan cda quan d6i hodc dan chung, khéi nghia, phién loan;

Tich thu, trung dung cho quan déi, trng thu hodc phé hdy theo Iénh hgp phap
cla co quan nha nudc cé tham quyén;

V@ khi hat nhan hay phéng xa, nhiém xa hat nhan;
Chat amidng dudi bat ky hinh thic hodc s6 lugng nao;
Cac chi phi lién quan dén viéc vé sinh, don dep hién trudng;

Hanh dong gian 1an, gian déi, c6 y hay biét trudc hdu qua co6 thé xay ra nhung
van thuc hién hoac cé su dong 18a ciia Ngudi dugc bao hiém hoac Ngudi dai
dién clia Ngudi dugc bdo hiém hodc cac thanh vién trong gia dinh Ngudi dugc
bdo hiém dang sinh séng trong Ngdi nha dugc bao hiém;
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IV. CO SO GIAlI QUYET BOI THUONG

Trudng hop Ngdi nha dugc bao hiém bi tén that hoac thiét hai thudc pham vi bao
hiém, Bao hiém PVI s& bdi thudong cho Ngudi dugc bao hiém chi phi thuc té dé sira
chira, hoac xay mdi, hoac thay thé (trong trudng hgp khéng thé sira chira dugc)
mot phan hodc toan bé Ngbdi nha dugc bdo hiém. Viéc stra chira, xady mdi, hoac
thay thé€ mot phan hodc toan bd Ngbi nha dugc bao hiém duya trén nguyén tac
xdy mdi, hoac thay thé bd phan hoac ngdi nha tuong tu, cung vat liéu, cung kich
thudc, cung tinh nang, cung vi tri nhu khi con méi nhung khong vugt quéa S6 tién
bdo hiém cta Ngbi nha dugc bdo hiém ghi trong Gidy chirng nhan bdo hiém va/
ho&c Hop dong bao hiém.

V. CAC PIEU KIEN CHUNG

Quy tac bdo hiém nay va Gidy chirng nhan bao hiém va cac Sra d6i b6 sung kém
theo (néu c6) dugc xem la bd phan khéng tach rgi ciia mot bd Hgp déng bao hiém
va bat cr tlr nglr hoac thuat nglr nao da cé6 mot nghia trong bat c&r phan nao cla
Quy tac bdo hiém nay hodc ban Hop ddng bdo hiém hodc Gidy chirng nhan bao
hiém hodc cac Slra d6i b6 sung hodc cac Phu luc hgp dong s& mang ciing nghia do6
& bat c&r chd ndo ma né xuét hién.

1. Théng bao thay ddi Ngdi nha duwoc bdo hiém

Ngudi dugc bao hiém phai thong bao bang van ban cho Bao hiém PVI trong thdi

han ndm (05) ngay ké& tir khi c6 bat ky su thay ddi nao dudi day:

* Ngudi dugc bdo hiém chuyén quyén s& hitu hodc quyén sir dung Ngdi nha dugc
bdo hiém.

* Ngudi dugc bdo hiém thay d6i muc dich sir dung hoac thay ddi bat ky két cdu,
tinh trang nao khac clia Ngdi nha dugc bdo hiém ma do dé c6 thé lam ting
nguy cg gay tén that hoac thiét hai cho cac tai sdn dugc bao hiém.

2. Théng bao tén that

Khi Ngbi nha dugc bao hiém xdy ra tén that, thiét hai thudc pham vi bdo hiém,

Ngudi dugc bdo hiém phai:

* Bé&o ngay cho Bdo hiém PVI bang phuong tién nhanh nhat va sau do, trong vong
nam (05) ngay ké tir ngay xay ra tén that, xac nhan lai bang van ban (theo mau
c@ia B3o hiém PVI)
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* DPGi vai trudng hgp tén that hoac thiét hai do chay, nd gay ra, Ngudi dugc bao
hiém phai thong bao ngay cho canh sat phong chay chita chay, co quan cong
an dia phuong noi gan nhat dén cru chira va lap bién ban, bdo vé hién truong
ton that.

* Ap dung ngay moi bién phap can thiét nham han ché thiét hai, clru chira va bao
vé tai sdn. Phéi hgp vai Bdo hiém PVI nhanh chong xac dinh mirc d6 thiét hai.

3. Yéu cau trd tién bao hiém

Khi xay ra su kién bdo hiém, Nguoi dugc bdo hiém phai lap hd so yéu cau tra tién
b6i thudng tén that giri Bdo hiém PVI kém theo cac héa don, ching tlr, bién lai,
cac tai liéu bang chirng, théng tin lién quan dén ngudn géc, dac diém, gia tri Ngoi
nha dugc bao hiém bi tén that thiét hai, va cac tai liéu chirng minh nguyén nhan
xay ra tén that, tinh hudng tén that va nhirng tai liéu khac ma Bao hiém PVI c6 thé
yéu cau mot cach hgp ly. Bado hi€m PVI s& thanh toan tién boi thudng cho Ngudi
dugc bao hiém trong vong mudi lam (15) ngay ké tir ngay nhan dugc hod sg boi
thuong day du va hop |é.

H6 so yéu cau tra tién boéi thuong bao gom:

Gidy thong bao tén that (c6 chir ky cdia Ngudi dugc bao hiém);

Gidy yéu cau tra tién Boi thudng (theo mau cla Bao hiém PVI), c6 chit ky
cla Ngudi dugc bao hiém;

Gidy ch&rng nhan bao hiém / Hgp déng bao hiém;

Bién ban gidm dinh thiét hai cla dai dién Bao hiém PVI hodc don vi giam
dinh ton that do Bao hiém PVI chi dinh (néu Bao hiém PVI khong truc tiép
thuc hién giam dinh);

Bién ban giam dinh t&n that/ két ludn nguyén nhan cla canh sat phong chay
chita chay, co quan cong an dia phuong noi gan nhat (trong trudng hop xay ra
chay, n6, xe co gidi hoac trau, bo, ngua hodc cac gia stc khac gay ra);

Xac nhan cda chinh quyén dia phuong trong trudng hgp ton thét, thiét hai
ddi vai Ngoi nha dugc bdo hiém gay ra bdi cac ridi ro khac;

H6 so phéap ly lién quan dén Ngdi nha dugc bao hiém (Gidy chirng nhan
quyén s& hru nha va quyén st&r dung dat; Hgp dong thué, mua, mugn nha...);
Cac héa don, chirng tir khac lién quan dén viéc xac dinh gia tri tai san bi tén
that (néu co);

Hb6 so chirng tir chirng minh chi phi khac phuc tén that c6 bao gia sra chira
(t6i thi€u 03 bao gia); hap dong xay dung/slra chira; héa don sira chira...
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4. Quyén cta Bao hiém PVI

Khi xay ra ton that hoac thiét hai d6i vai bat ky tai san dugc bao hiém nao theo
Quy tic bdo hiém nay, Bao hiém PVI cé quyén:

* Yéu cau Ngudi dugc bdo hiém giao ndp tai san bi tén that hodc thiét hai do;

* Gilr nhirng tai san bj tén thit hodac thiét hai va kiém tra, phan loai, sap dat, di
chuyén hoac thuc hién cac bién phap x&r ly khac d6i v&i nhirng tai san do;

Cac quyén clia Bao hiém PVI dugc quy dinh bdi Diéu nay sé dugc Bao hiém PVI
thuc hién vao béat cr thai di€ém nao sau khi nhan dugc théng bao tén that cla
Ngudi dugc bdo hiém trir khi cac yéu cau boi thudng da duoc gidi quyét hodc rut
lai b&i Ngudi dugc bdo hiém.

NEu Ngudi dugc bdo hiém hoac bat cir Ngudi nao dai dién cia Ngudi dugc bao
hiém khong tuan thd nhirng yéu cau clia Bao hiém PVI hoac ngdn can hay gay kho
khdn cho Bao hiém PVI trong viéc thuc hién cac quyén cdia Bao hiém PVI nhu dugc
quy dinh trong Quy tac Bao hiém nay thi moi quyén Igi cia Ngudi dugc bdo hiém
theo Quy tac bao hiém nay s& bi mat di.

Trong bat ky trudng hop nao Ngudi dugc bdo hiém cling khong c6 quyén tir bd
bt cr tai sdn dugc bao hiém nao cho Bao hiém PVI cho du t3i sdn d6 da dugc Bao
hiém PVI ti€p nhan quyén s& hiru hay chua.

5. Thé quyén

Bdo hiém PVI cé quyén dugc thé quyén Ngudi dugc bdo hiém dé thu doi Bén thur
ba d&i vdi nhitng trach nhiém d6i véi tén that hodc thiét hai phat sinh tir Bén thir
ba ngay sau khi Bdo hiém PVI da chi trd hoac phuc hoi tén that hay hu hai theo
Quy tac bao hiém nay.

6. Dong gop boi thuong

Néu tai th&i diém xdy ra sy kién bado hiém, tai sadn bi hdy hoai hay hu hai, cling
dugc bao hiém theo (cac) hgp déng bao hiém khac ky két bdi Ngudi dugc béo
hiém hay ngudi thay mat cho ho, thi trach nhiém cta Bao hiém PVI sé& chi gidi
han & phan tén that phan bo theo ty |1 gitta S6 tién bdo hiém thudc trach nhiém
clia Bao hiém PVI trén Téng SE6 tién bao hiém cla tit ca cac hgp dong ma Ngudi
dugc bao hiém da tham gia cho tai san dugc bao hiém. Téng sé tién dong gép boi
thudng cla cac hgp déong bao hiém khong vugt qua gia tri thiét hai thuc té€ cla
tai san.

7. Hay bo bao hiém

Ngudi dugc bdo hiém co6 thé don phuong chdm dat hiéu luc bado hiém bang cach
gui théng bao bang van ban dén Bao hiém PVI va Bdo hiém PVI s& hoan lai cho
Ngudi dugc bado hiém khodn chénh léch gitra s6 phi bao hiém da dong va s6 phi
bdo hiém tinh theo ty 1& cho khodng thdi gian da dugc bao hiém. Hgp déng bao
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hiém va/hoac Gidy chirng nhan bao hiém s& chdm ddt vao ngay Bao hi€ém PVI nhan
dugc van ban thong bao chdm ddt bao hiém hodc vao ngay dé nghi chdm dt bao
hiém theo yéu cau Ngudi dugc bao hiém, tuy thudc thoi diém nao dén sau.

Bdo hiém PVI cling c6 quyén don phuaong chdm dut hiéu luc bado hiém bang cach
gUi van ban théng bao theo dia chi dugc bi€t mdi nhat cia Ngudi dugc bao hiém.
Hiéu luc bdo hiém s& chdm dut sau bay (07) ngay ke tir ngay Ngudi dugc bdo hiém
nhan dugc théng bao chdm dut hiéu luc bdo hiém dugc glri bang thu bdo dam.
Bdo hiém PVI s& hoan lai cho Ngudi dugc bdo hiém khoan chénh léch gitra sé phi
bao hiém da dong va sé phi bao hiém tinh theo ty 1& cho khoang thoi gian da dugc
bdo hiém.

Trong moi trudng hgp, Bao hiém PVI chi hoan phi bdo hiém vai diéu kién chua cé
b6i thudng nao phat sinh dén thai diém yéu cau chdm dat bao hiém.

8. Biéu phi ngdn han

' Dusi 6 thang ' 60% Phi bao hiém nam |

(T 6dEn12thang | 100% Phi bdo hiém nam |

9. Cac bién phap dé phong hop ly

Bang chi phi cia minh, Ngudi dugc bdo hi€ém phai thuc hién cac bién phap dé
phong hop ly d€ ngan ngira tén that hoac thiét hai lién quan dén tai san dugc bao
hiém, bao gom:

* Viéc bdo tri, stra chira nham duy tri tinh trang binh thudng cda Ngdi nha dugc
bao hiém;

* Ngoi nha dugc bdo hiém phai str dung ding muc dich sinh séng binh thuang,
khéng phuc vu cac muc dich khac.

*  Ngudi dugc bdo hiém phai tudn thid cac quy dinh phap ludt vé phong chay chira chay;

* T4t ca cac kién nghi hgp ly khac cdia Bdo hiém PVI.

10.Luat ap dung

Moi tranh chép gitra Bdo hiém PVI va Ngudi dugc bdo hiém theo Quy tac bdo hiém
nay trudc hét dugce gidi quyét trén co sé thuong lugng. Néu hai bén khong giai
quyét dugc bang thuong lugng, tranh chdp d6 sé dugc dua ra Toa an c6 tham
quyén dé giadi quyét theo luat phap Viét Nam./.

TONG GIAM POC
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1900 54 54 58 e http://pvionline.com.vn

‘ PVI Contact Center (wes] Bdo hiém truc tuyén
\Y

TONG CONG TY BAO HIEM PVI

Tru s& chinh: PVI Tower, s6 1 Pham Van Bach, Cau Gidy, Ha Noi
Pién thoai: (84-4) 3 733 5588 Fax: (84-4) 3 733 6284



